
Departmental Managers DDI NO TEL EXTN ASPA DDI NO TEL EXTN
Linda Johnston - Executive Director - CALLS ANNOUNCED P&C 4314 Aspa Manager / Noreen Hickey 4765
Richard Small - Resort Director  - CALLS ANNOUNCED 303302 4752 Aspa Reception Right 4805

Aspa Reception Left 4806
Resort Manager / Garrie Ross 4313 Recreations - Spa

Spa Leisure Front Desk 303306 4755
Finance Director / Colin Morrison 303330 4312 Recreations Manager / Glen Sloss 4757
Head of Finance / Tom Jessop 4326 Spa Leisure Pool Side 4758

Recreations Strategic Support Manager/Jillian Plenderleith 4796
Projects Director / David Johnston 303335 4315 Arran Adventure &  Playbarn

Playbarn/Arran Adventure 303347 4810
HR Director / Kate Aitken 4335 Reception - Spa Resort
People Development Manager / Amanda Pirie 4332 Spa Reception Front Desk 303345 4750/4759

Reservations 1 303325 4754
Revenue & Systems Director / Gordon Hay 303343 4323 Reservations 2 4812
Assistant Marketing & Revenue Manager / Vhairi Millar 4818 Housekeeping - Spa Resort
IT Projects Assistant / Aileen Balfour 8202 Resort Linen G/Floor (OLD) 4774
International Marketing Assistant / Liam Campbell 4821 Resort Linen 1st Floor (OLD) 4775

Resort Linen 1st Floor (NEW) 4782
Head of Guest Experience / Rebecca Kennedy 4328 Resort Linen 2nd Floor (OLD) 4776
Assistant Front of House Manager / Shereen El Bagoury 303336 4816 Resort Linen 2nd Floor (NEW) 4783
Assistant Rec & Res Manager/Rachel Stark & Neil Duncan 4321 Restaurants - Spa Resort

Cruize Bar 4770
Estates Housekeeping Manager / Monika 303301 4762 Cruize Kitchen 303338 4771

Cruize Office 8206/8207
Estate Manager / Susanne McNaught 303332 4327 Glencloy 4767
Deputy Estate Manager / Stuart Fleming 4322 Rosemont House - Admin Lines

Accommodation Managers / Jackie Morrison & Lynsay Scott 8201
Guest Services Manager 303334 4336 Other - Spa Resort
Guest Services Manager / John Southwick & David Baird 303334 4819 IT/Comms Room  303341 4756
DM mobile 6666 Resort Holding/Cellar/Loading Bay 4773

Resort Staff Room 4778
Executive Head Chef / Craig Beedie 4324 Cruize Baby Listening 4792
Recreations - Hotel Guest Lounge (Ground Floor) 4784
Hotel Leisure Club 303307 4308 Guest Lounge (1st Floor) 4785
Reception - Hotel Guest Lounge, Stronach Lounge (2nd Floor) 4786
Hotel Reception 4334 Family Resource (Ground Floor) 4787
Country Club 4325 Family Resource (1st Floor) 4788
Country Club Manager / Janine Crisp 4307 Family Resource (2nd Floor) 4790
Reception Back Office 4339 Other - House Hotel
Old Hotel Reception Front Desk 4301 Hotel Leisure Zoom room 8210
Accounts Sun Lounge 4320
Finance Manager / Susan Butchard 4795 Hotel staff room 4337
Accounts Office - Cat Galbraith 303310 4333 Other - Useful extensions
Accounts Office - Sandy Rankin 4331 DM Support 5545
Housekeeping - Hotel Maintenance
Housekeeping - Hotel Old Laundry Back Corridor 4305 Maintenance Workshed 303328 4316
Housekeeping - New Laundry by Porto Cabins 4317 Maintenance Store 4338
Restaurants - Hotel Maintenance Store 4338
Eighteen69 Bar 4303
Eighteen69 Kitchen 303340 4302
Brambles Bar 4311
Brambles Kitchen 303337 4310
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